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1.  For merchandisers equipped with condensate pump 

Is there water 

on the floor? 

Check to see if the drain tube is 

aligned over the pump inlet 

Decision 

Is water 

overflowing from 

pump? 

Is pump 

Running? 
Is drain tube 

kinked? 

Reposition Drain 

Tube with pump 

reservoir inlet 

Unkink Drain Tube & 

verify water flowing 

freely 

Use the Service Refer-

ral Tool on the website 

for repairs or for parts 

contact Parts Town 

Discharge drain tube 

vertical lift exceeded by 

installer or pump needs 

to be cleaned 
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1.  For merchandisers equipped with a condensate pan 

Is there water on 

the floor? 

Check to see if the drain tube is 

aligned over the condensate 

evaporator pan 

Decision 

Reposition Drain Tube to drain 

into Condensate evaporator pan 

Replace Condensate Evaporator Pan. Use 

Service Referral Tool on the website or 

contact Parts Town. 

Is drain tube 

kinked? 

Environmental Conditions exceed 

design limits.  Contact Factory for 

other options. 

Is there water in 

the Condensate 

Evaporator Pan? 

Does Pan 

have a hole? 


